The WORKS Package   
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Description
The WORKS package is part of the Phone Solutions package which is not resalable. The WORKS Package will be available as an individual package for Resale end users.

When an end user purchases the WORKS, they will be entitled to add an optional calling plan called the Single Rate Plan at no additional monthly charge. This is a zero rated version of the Anytime Rate calling plan. For the first time Illinois Flat Rate (1FR) and Message Rate (MWN) end users will be able to subscribe to the Single Rate Plan when subscribing to The WORKS.

End users subscribing to The WORKS will be eligible to subscribe to other selected services at a discount rate, such as Ameritech Privacy Manager and Talking Call Waiting.

The existing Home Service and Call Management Packages were grandfathered on 10/23/00.

The WORKS is a package consisting of Ameritech's most popular telephone features. The features included are:   

· Call Waiting*    

· Three Way Calling    

· Call Forwarding    

· Speed Calling 8    

· Repeat Dialing    

· Automatic Callback    

· Caller ID    

· Caller ID with Name    

· Wait & See** 

*Call Waiting is part of The WORKS package and can be offered to the end user to provide the best possible group of features. However, Call Waiting can be de-selected from the package. There will be no change in the package price when excluding Call Waiting.   

**The Wait & See feature is not a part of the package, but is offered to the customer when Talking Call Waiting is not available. When ordered, this feature will appear as part of the package. This feature will also have the/RIE floated behind it.   

End users subscribing to the WORKS® are eligible to subscribe to the following two services at a discounted rate:   

· Talking Call Waiting
· Privacy Manager
Availability                 
Note:  This Package has been grandfathered 

· The WORKS package is currently available to residential end users in Illinois, Indiana, Michigan, Ohio and Wisconsin. 
· The Single Rate Plan which is available at a discounted rate with The WORKS package is not available in Indiana until November 13, 2000.    

· The WORKS package is available in COs where the individual components are available. 

Limitations/Restrictions

The following restrictions apply when adding the WORKS to an account:   

· Available to Residence classes of service only.    

· Not allowed on the same line as any other Home Service package, Call Management, Lifestyle or Value Packs.    

· Must be removed when adding Vacation Service (Temporary Suspension)    

· Not available to end users who opt to have any Telephone Assistance programs (TAP)    

· Resale accounts must always carry the rated USOC (NLUZ1) when the WORKS® appears on an account.    

· The WORKS® is a per line (line level) offering. If it is requested for other than the main line, the WORKS® USOC must be telephone number identified.    

· End users can have The WORKS® either with, or without the Single Rate Plan.    

· See USOC section below for a list of required and optional features/components for the package.    

· The WORKS® package is not allowed on the same line as any other package. 

· When selecting the features for the package, the Call Waiting feature can be de-selected at the end users request. However, the price of the package does not change if the Call Waiting feature is de-selected. 
· The Wait & See feature is not a part of the package, but is offered to the customer when Talking Call Waiting is not available. When ordered, this feature will appear as part of the package. This feature will also have the/RIE floated behind it. 
· The Single Rate Plan, which is available at a discounted rate with The WORKS package, is not available in Indiana until November 13, 2000. 

Conflicting Products

· End users who subscribe to Talking Call Waiting cannot add the Wait & See feature.    

· Talking Call Waiting requires the Call Waiting service to be present.    

· Talking Call Waiting has limited interaction with Automatic Callback and Repeat Dialing.    

· Privacy Manager has limited interaction with Automatic Callback and Call Forwarding. For details see Privacy Manager Interactions 

Note: Feature interactions are based on the individual components in The WORKS package.   

Ordering 

Due Dates 

Refer to the Resale Due Date matrix in the Ordering section.

Ordering Process

The WORKS package will be ordered as a rated package:   

· The rated USOC will be selected when The WORKS is purchased as an individual package.    

· Billing for The WORKS package will be driven by the rated USOC. 
· The WORKS package can be ordered for each line of a multi-line account.    CLEC must specify which features their end user wants to order. 

USOCs

	Offerings
	Features
	USOCs

	The WORKS®
	Includes the following:
	NLUZ1

	
	Call Waiting   

3 Way Calling   

Call Forwarding   

Speed Calling 8   

Repeat Dial   

Auto Callback   

Caller ID   

Caller ID w/Name   

Wait & See
	ESX*   

ESC   

ESM   

ESL   

NSS   

NSQ   

NSD   

NMP or N8D   

NWT**

	
	Talking Call Waiting with Discount (available only if the WORKS® is also ordered)
	TW12X

	
	Ameritech Privacy Manager with Discount (available only if the WORKS® is also ordered)
	WHO2X

	Single Rate Plan
	OCP (available only if the WORKS® is also ordered)
	OFRA4 – Withdrawal, Effective 10/1/2015


· Call Waiting is part of The WORKS® package. It can however, be de-selected from the package. 
· The Wait & See feature is not a part of the package, but is offered to the customer when Talking Call Waiting is not available. When ordered, this feature will appear as part of the package. This feature will also have the/RIE floated behind it. 

FIDs

The FID /RIE will be automatically added to zero rate each component (individual feature USOC) of The WORKS® package.

Complementary Ameritech Products

End users subscribing to the WORKS® are eligible to subscribe to the following two services at a discounted rate: 

	Product
	USOC

	Privacy Manager with The WORKS® Discount
	WHO2X

	Talking Call Waiting with The WORKS® Discount
	TW12X


In order to be eligible for this discount, end users must have The WORKS® USOC NLUZ1, along with either or both of the new USOCs.

NOTE: To receive the discount the new 5 character features USOCs must be selected along with the WORKS package. If the non-discounted USOCs (WHO & TW1) are selected, the end user will not receive the discount even though the WORKS package is present.

End users subscribing to The WORKS® are also eligible to add a new optional calling plan called the Single Rate Plan at no additional monthly charge.   

Billing

Recurring charges apply. Refer to the Tariff for applicable charges.

Non-Recurring

· Applicable NRC charges apply to any other services being added to an account. 
· There is no NRC to add, upgrade, or downgrade to The WORKS® package. 
· Charges will be assessed if order is placed by CLEC non-electronically. 
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